
POLOMOI.OX WATER DISTRICT

ANNUAL REPORTS (201G2O201

PESFORMAI{CE HIGTII.IGI{TS

OPERATION

A. PIPTTINE & REHAEII.ITATION

PRO]ECTS

1, PIPEI.INE EXPANSION

2, RTHAEIIITATION

B. WATER QUALITY

Compllance wlth PNSDW. I"WUA,

& OOH ofnot less than o.3oppm
Chlorine Residual

C. WATER RATE

1. Resldential/ Government

2. CommerclaU lndustrial

2.1. CommercialA

2.2. Commercial I
2.3. Commerclal C

lavier Subdivision, Purok San

Agustin, Oelambaca, Abrea Vilage
1, LJnified Village, Oole Gawad;

Purok Mapayapa, Er8y.

Pagelungen; Purok Peraiso

Extension, Purok 2 Glamang to
Mkavilla Homes wlth . total

Flpellne length of 12.&18 kmr

Actual Cost: Php 5.33M

2016

Br8y. MaSsaysay- Hilltop Subd.,

ladaran SLlbd. ; Br8y. Poblacion,

lower Purok Manatad;8rgy. Sullt"
Cordova Subd., Croising Sulit;

grgy. PagalunSan-Glenda & Obtlal
Subd., PaSalungan Hospjtal,

Maasagana 2; Brgy. Silway 8-

Maklsama A, Upper Matln-ao;

8rO. Polo-Purok 4 u,l:h a Total
Pip.ll.e lenBth of 5,988 kms

Actual Cost: Php 3.7M

2017

BrBy. Magsaysay-Zone 4, 8r8y.
Poblacion-Arblloh Village, Purok

San Agustin, Brgy. Cannery Site-
Abrea Vlllage & Golden Rose

Subd., Brgy. Polo-Purok4 & 5 and
Br8y. Sulit-Completion of pipellne

extension at Cordova Subd. &
CrossinB Sulit and lluelarSubd.
whh r tot l Plpelln€ lcn3th of
7.2(x, kms

Adu.l Cost: Php 4.54M

2018

Br8y. Silway 8{tong Subdlvlsion,
8r8y. SIlway 8-Amolo Subdivl5lon,

Br8y. Polo'Purok '6 ( lnterior),
Br8y. Upper Kllnan-Bensorto

Subdlvislon, Brgy- Cannery Site-
Puroft Aquino Gate, Brgy. Sulir
Purok 10 (Near San Miguel

warehouae)

tot.l Plpellne length ot 5,211kms

AduelCost: Php 1.4M

2019

No approved plpellne expansion
projects for 2020

zolo

Nationel HiShway to Crossing

Ba8atllla, Brgy. Polo, Polonabol

Road to PSs, upper Matin-ao,

Sllway-8; Upper Esposado,

Material Recovery Facllity (MRF)

[Jpper Matln-ao; Morales Subd.,

PMCO Jamlla Subd., Purok

Xalayaen, Anastacio Subd. wldl a

total of 5,393 kmt

BrEy. MaBsaysay-Summedlght

Subd., l-eyson, Bayan Subd.; BrSy

Poblacion Tuazon Subd, Tlnlo

Subd., Upper Yungco Subd.,

Norcos Subd.. Manatad subd.,
Upper San lsldro, P\rbllc Market
(Meat Sectlon) & Polomolok

Central Elementary School; San

ASustln Subd., Mlrahda Subd.,

Br8y. Sllway 8-Silway 8 Central
Elementary School, Silway 8,

AmolonS & Slaughter House;

8rgy. Cannery Slteodavio Subd.

sltb a tot l ot &oI8 kmt

8r8y. Poblacion-Banaba St., Sitio

Cebuano, grgy. Cannery Site-

Asuhcion Subd. to Fernandez

Subd. And Br8y. Pagalungan-

Morele5 to Sesurreatlon &.,overo
to Monares wlth a totrl ol
1.3921ms.

Purok Maabtik, 8rgy, Cannery;

Champace Street, Poblaclon:

Champaca Street, Poblaclon;

Zehla Street, Poblaclon; Dahlla

Street (from Dame de Noche to
NatlonalH-way); Purok
Hechanova wlth a tot l ot 1.554

kmt

Polotana Subd., Brgy. Poblaclon;
Sampaguita St., gr8. Poblaclon;

Prk. Hecahnova, Br8y. Poblaclon;
Sampagulta Extensaon; Valencla

Site wirh a total ol 1.448 km

Actual Costi Php 2.35M Adual Cost: Php 2.8M Actual cost: Php 1.08M Adual cost: Php 899,587.36 Actual tost: Php 1.7M

AveraSe dally chlorine resldualof
0.56ppm at samplin8 points

chlorlne resldualot at teast

0.30ppm attalnedat all sampllnS
poihts

Average dally chlorlne resldualof
0.64ppm at sampling polnts

AveraSe daily chlorine residual of
0.67ppm at sampling polnts

AveraBe daily chlorine residualof
0.71ppm at $mplinS polnrs

Mlnlmum CharSe

P195.10

P390.20
p341.40

P292.55

P243.8s

Minimum Char8e
p195.10

P390.20

P341.iO

P292.63

P243.85

Mlnlmum CharSe

P195.10

P390.20

P341.,rO

P292.65

P243.85

Mlnlmum Charge

P195.10

P390.20

P341.r10

P292.55

P243.85

Minimum Charge

P195.10

P390.20

P341.40

P292.65

P243.8s

YEAR



POLOMOLOK WATER DISTRICT

ANNUAL REPORTS (201G2020)

PERFORMAI{CE HIGHLIGHTS

D BARANGAYS SERVED

E, NUMBER OT ACTIVE SERVICE

CONNECTiONS (ending December)

F. BILLING & COI-LECTION lln pesos)

2016 2017 2018 2019 2020

Clght (8) Sarang.ys fullyterved:
1. Sullt 409 s.c.

2. Pa8alunSan 146 s.c.

3- Poblacion 7,855 s-c-

4. MaSsaysay 1,606 s.c.

5. Cannery 3,988 s.c.

6. Silway 8 1,146 s.c.

7. Polo 371, a.c.

8. Upper Kllnan 151s.c.

four (al B.ranSays pani.lly
sened:

l. Lumakil 32 s.c.

2. GlamanS 241s.c.

3. Klinan-6 12 s.c.

4.Silway7 ls.c.

Elght (81 Ba.sntays fullv sewed:

1- Sulit 443 s.c.

2- Patalungan 215 r.c.

3. Poblaclon 8,266s.c.

4. Magsaysay 1,445 s.c.

5. Cannery 4451s.c.
6. Silway 8 1,926 s.c.

7. Polo 410 s.c.

8. lJpper Kllnan 192 s.c.

Flve (5) B.6ntays pardally

seaved:

1. Lumakll 69 s.c.

2. Glamang 268 s.c.

3. Xlinan-5 24 s.c.

4.Silway7 3s.c.

5. Pallan 256 s.c.

Ten (10) Baranpy. fully .orYed:

1. sullt 506 s.c.

2. Pagalungan 260 s.c.

3. Poblacion &5m s.c.

4. Ma$ayray 1,821s.c.

5. Cahnery 4,613 s.c.

6. Sllway 8 L,742s.c.

7. Polo 43O r-c.

8. Upper Klinan 251i.c.

9. Lam.allaf 204 s.c.

10. Palkan 28S s.c.

four (4) Srr.ntays p.nl.lly
serucd:

1.I-umakil 62 s.c.

2. Glamang 310 s.c-

3. Klinan-6 40 a.c.

4. Silway 7 2..c.

Ten (10) 8.r.nt.yt t0lly servod:

1. Sul{t 542 s.c.

2. Pagelungan 271s.c.

3. Poblacion 9,242s...

4. MaSsaysay 1,880s.c.

5. Cannery 4,772s.c.

6. Sllway 8 1,584 s.c.

7. Polo 48O s.c.

8. Upper Kllnan 356 s.c.

9. Lam.aliaf 209 s.c.

10. Pallan 306 s.c.

Four 14) 8.6ng.y! pertl.lly
se ed:

1. lumakil 64 s.c.

2. GlamanS 387s.c.

3. Klinin 6 54..c.
4. Silway 7 2s.c.

S. Rubber 20 s.c

Ten (101 Ber.n6.ys fully .{w.d:
1. Sullt 590 s.c.

2. PaSalunSan 307 s.c.

3. Poblacion 9,508s.c.

4. Magsaysay 1,995 s.c.

S. Cannery 4,971s.c.

6. Silway 8 1,931 s.c.

7. Polo S29 s...

8. Upper (llnan 437..c.

9. Lamcaliaf 214 s.c.

10. Palkan 329 s.c.

11. landan 510 s.c.

Four ({) ger.Beys ps.d.lly
aawad:

t tumakil 72s-c.

2. Glaman8 tl82 s.c.

3. (llnan'6 65 s.c.

4. Sllway 7 ss.c.

5. Rubber 23 s.c.

6. Crossing Pallan l65s.c.

16,358 with an increase of 1,177 Addltlonal of l,5m new

household connectlons inatalled

or 17,945 number of households

served a8ain5t 31,764 number of
households wlthin the coveraSe

aree

Addltlonal of 1,a46 new

household connections installed

or 19,026 number of households

served ageinst 31,764 number of
households within the coverage

area

Addltlonalof 1,404 new

household aonnectlons lnstalled

or 20,169 number of hous€holds

served against 31,7ff number of
households withln the coverage

area

Addltionalof 1,842 new

household aonnections lnstalled

or number of22,14O households

,erved aSalnat 31,764 number of
households wlthin the coverage

area

EillinE: P101,885.649.97 with an
increase of P13,0O8,046.77

Colledion: P102,197,716.06 with
an in(rease of P12,319,883.95

Billing: P105,137,931.15 with an

increase of P3,251,281.18

Collection: P105,603,629.17 with
an increase of P3,/m5,913.11

Billing: P116,534,416.86 with an
increase of P11,396,485.71

collecrion: P115,968,259.30 wlth
an lncrease of P10,364,630-13

BlllinB: P132,232,229.18 w ith an

lncrease of P15,697,812.32

Collection: P131,093,021.1S vrith
an increase of P15,124,761.85

Billing: P139,702,295.86 with an

lncrease of P7,47q066.68

collection: P132,310,475.80 with
an increase of P1,217,494.55

YEAR



POLOMOI.OI( WATER OISTRICT

ANNUAL REPORTS (201&2020)

PERFORMAT{CE HIGHUG}'Is

G. PRODUCTION & CONSUMPTION

(in cu.m.l

H, NON REVENUE WATER

I. FtNANCtAt VtABt[nY &
5USTAINABILITY

A. COLLECTION RATIO

B. OPERATING RATIO

C. NET INCOME RATIO

O. CURR€NT RATIO

E, COI,LECTION EFFICIENCY

F, POSITIVE T'IET BALANCE IN THE

AVERAGE NET INCOME FORTW€tVE
(12) MONTHS

G, BUDGET UTII-IZAIIOII RATE

III. HUMAN RESOURCE

A. STAFF PROOUCTIVTTY TNOEX (SPt)

2016 2017 20r8 2019 2020

Production: 5,077,587 cu.m. with
.n lhcreese of 620,429 cu.m.

Consumption: 3,747,095.u.m.
with an lncrease of 427j0'cu,m

Aeer.ge Daily consumptlon
,o,2*

Production: 5,300,805 cu.m. with
an increase of 223,218 cu.m.

Conrumption: 3,838,337 cu.m.

with an increase of 91,242 cu.m

Aver.gc Daily Consumptlo.
10,486

Production: 5,760,961 cu.m. with
an increase of460,156 cu.m.

Consumption: 4,220,207 crr.m.

with an increase of381,870 cu.m.

Averrge O.ily Consumption

t1,562

Production: 6,318,687 cu.m. wlth
an lncrease of 557,726cu.m.

Consumption: 4,700,239 cu.m.

with an increase of 480,032 cu.m

Average Daily Consumption

12,877

Production: 6,797,759 cu.m. with
an Increage of 479,072 cu.m.

Consumption: 5.055,16S cu.m

wlth an increase of
3 ,926cu.m.

AveraS€ Oaily Consumptlon

1 ,u9.77

26.20%

NRW of 27.39% OR 1,4S1,713

cu.m,;Total
Prod!rction=5,300,808 cu.m.i

Total gilled=3,849,095 cu.m.

NRW of 26.6C1% or 1,521,422

cu.m,;Total
Prod uctlon-5,720,350 cu- m.;

Total Billed=4,198.928 cu.m.

NRW of 25.74% or
1,625,89cu.m.; Total

Production=6,317,506 cu.m.;

Total Bllled=4,691,652 cu-m.

NRW of25.6% or 1,742,594 cu.m.;

Total Produ.tion=6,797.759

cu.m.; Total BIlled=5,0S5,165

87% aa% 89.60v" 90.2Wo 86.90,6

74% 71% 75.seh 75% 67%

26% 23% 74j0% 25% 26%

1.82:1 3.32 : 1 2.13:1 3-77 :L 2.96: I
984/. 97% 91% 92%

P2,076,558.07 averaBe monthly
net income or P24,918,695.79

annualnet income

P2,430,i10S.59 average monthly
net income or P29,164,867.02

annual net income

P2,756,064.83 average monthly
net income or P33,072,777.91

annualnet income

P3,062,137.S9 everaSe monthly
net income or P37,081,047.03

annualnet income

85.69%
*ror 2017 MFO

93yo 94% 91%

195:1
(with 84 regu lar em ployees)

184:1

{ln.ludlng 5Job Order employees)

206:1
(wlth 86 regular .mployees)

197:1
(lncludlnS 4 Job Order employee5)

224 : L
(wlth 89 regular employees)

20O:1
(lncluding l0Job Order

employees)

229 : I
le,lth 88 regula. employeesl

2O2tL

{lncludlng 12 Job order
employees)

249t1
(wlth 89 regular employees)

177 tl
(including36lob Order

emPloyees)

11.8 hectares
(added to existing 56.32 hectares

covered)

17,5 hectares
(.dded to exl5tina 78.12 hectares

covercd)

16.E hectarcs

{added to exlstlng 95.62 hectares

aovered)

3.:l hectares
(added to exliing U2.42 hectares

covered)

no tree plantnS was conducted

during the year due to the
pandemic

7,096 out of 7,425 planted or 95%

10,448 out of 11,000 planted or
s5%

10,142 out of 10,500 planted or
96.59%

7,690 out of7,7m planted or
99.87%

no tree plantrn8 was conducted

during the year due to the

Pandelnic

8. TOTAI- NUMSER OF TREES

GROWN

IV, ENVIRONMENT

A, TOTAT AREA PTANTED

YEAR



POLOMOIOX WATER DISTRICT

ANNUAT. REPOR1S (20162020)

PERFORMAI{CE HIGIIUGHTS

V, GENDER AND O€VEI.OPMENT

IGAD)/CORPORATE SOCIAL

RESPONSIBILITY ICSRI ACTIVITIES

VI. OTHER OPERATIONAT HIGHTIGHTS

-Constructlofi of Sih^/ay 8 Pipe

Support Structure alonS National

HiShway, Silway 8 Brldge

-lSO 9001:2015 Cenlfledby

TUVSUD

-Passed 2019 ISO Re-certlflcation

audit by TUVSUD

-Passed the 202015O surveillance

audit byTUVSUD

-Turn-over and rehabllltatlon of
Barangey Palkan Water System

-csc Bronze Awardee ln PRIME'

HRM on four (4)HR Systems

-cSC Bronze Awardee in PRIME

HRM on four (4) core HRM

systems

-Cuatomer gtlsfBction Ratin8 of
96.1%

-Development of ln-house Billlng

& Collection System (8ACS)

-Constructlon of Storage area at
PS2

{ustomer Satisfaclioh Survey of
95.33% -Customer Satisfaction Rating of

95.8%

-lmprovement of Storeroom

BuildinB
' Certificate of Compliance for
Freedom of lnformetion (fOl)

-Facilltated Php 100M Water
Supply lmprovement Project loan

availment with l-wuA
'Recipient of Government Quality
Management Committee

ISO-aliSned (lSO 9001r201s) with
confirmation letter from TIJV

Rheinland Philippines lnc. dated
lanuary 13, 2017; kope ofQMS:
Production and Distribution of

'Formation of NRW, lSO, Water
Septa8e and Solar Ener8y

commlttees
-upgrading of Procuremeht,

lnventory, and Bud8etlng System

'taunchihS of llve radio protram

as part of improving austomer

service
-Retention of CSC Levelll
Accredltation for PRIME-HnM in

four (4) HR systems namely:

-lnstallatlon of complete Human

Resource lnformation System
(HRrs)

-Updating of Anti-Red Tape Act
(a8ra)
'Awarded wlth CSC Levelll
Accreditation for PRIME'HRM in
four (4) HR Systems namelyl

a. Strateglc Performance

Management System

b. Rewards and ReaoSnltion

a. StrateSic Performance

Management SFtem
b. Rewards and Recognitlon
c, Recrultment Selectlon and
Placement

d. learninS & Oevelopnent

2015 20t7 20r8 2019 2020
-Adopt-A-5chool Program to
Lamcuah Eleftentary School @

Br8y. Landan

-PatublS sa Eskwela ProSram

(PEP)to publlc schoolw/ln the
servlce area

>18th PEP to Upper (linan
l,lation.l HiSh School

-Adopt-A-School Program to Eato

Elementary School@ Brgy. MaliSo

'Patublg sa Eskwele Program
(PEP) to publlc schoolw/n the
service area

>19th PEP to Brgy.Palkan

Elementary khool

-Adopt-A-School ProSram to
Lamceliaf ElementarV School

-PatublS sa €skwela Program
(PEP)to publlc schoolw/ln the
Service area

>20th PEP to SrEy. Sulit

Elementary khool

-Adopt-a-school proSram to
Iandan Elementary School

-Patubig sa Eskwela Program to
publia schoolw/in the service

area
>21st P€P to Palkan National

HiBh School

'Gift givinS to Polwo Pakyawan

on Dec. 17, 2020

-Completion of WellOrillin8 @

Br8y. Pagalun8an
-Completion of the constructlon

of 300 cu.m. Reservok,

insta llatlon of electrome.h an ica I

equipment

-Turn-over and rehabllitation of
BeranSay Lamcaliaf Water System

-Turnover of the BAWASA of
Landan, CrosslnS Palkan, and

Prk.7&8 in Glammang

-Certiflcate ofCompllance for A

Red Tape Act (ARTA)

-LaunchinE of AGAS PATROL

proSram

YEAR



c. Recruitment Seleation and

Placement

d. Learning & Development
-Renovation of Multi-Purpose Hall

with fire exlt

POI"OMOIOX WATER DISTRICT

ANNUAT REPORTS (201e2020)

PTRFORMANC€ HIG}IIIGHTS

YEAR

2017 201a 2019 2020


