
POTOMOTOT( WArli OtSrntct
Ar{NUAr iIPORTS (I01r.202r)

plitotMtitct HtoHuoHTl

t. opEiATtoN

A, PIPEI.INE & REHAEII,ITATION
pnolEcrs

1, PIPETITIE EXPANSION

2. REHABII.ITATION

B, WAIEN QUAIIIY
Compllrnc. wlth PN5DW,

IWUA, I DOH ot not hrt lh.n
0.loppm Chlo.ln. Rrlldurl

20t1l0l, 1010 I019 l0l0

8rty. Mltt.yr.y. Hllhop subd,,

Lrd[.n subd, ; Bray. Pobl&lon'
Lowar P!rok Mrnrtrd; 3rry, Sullt,

Cordovr Subd., Crotllnt 5!llt,
Brry. P.lrlunl.n'ol.ndr &
obthlsubd,, Prarlunl.n

Horplt.l, Mll!.t.nr 2j Brry,
Sllwry t'Mrkh.mr A, Upprr
Mrtln.m; 5rfy, Polo.Purok 4

wlth r Tot l Plp.llnr ltndh ot
l.tll tm.

Acturl Co.tr Php l.7M

Brty, M.0tyt.!,.Zon. 4, Brry,

Pobl..lon.Arbllor vllht , Purok

Srn Atuatln, Brly. Crnnary Slta'

Abrrr Vlllrt a GoHrn Rol.
s!bd" Brry, Polo-Purok 4 e S rnd
3rd. Sullt.Compl.tlon ol plp.lln.
utanalon rt Cordovr Subd. &
Cro[lnt Sullt rnd Hual.r Subd.

wlth r tobl Plp.llnr l.ndh ol
,,lot km.

Actullco.tr php a,54M

grty. Sllwry t.Oiona Subdlvltlon,
grty. Sllwry S.Amolo Subdlvlrlon,

Brry. Polo.Puro*.6 ( lnt.rlor),
g[y. Upp.r Xllnrn-B.nrorto
Subdlvblofl, B[y. Crnnrty Slt..
Purol Aqulno G.lr, 8[y. Sullt.
Pllrol l0 {Nrlr Ln Mlaurl
wrrahoura)
tot l Plp.llnr linGh ol l,lll
kmr

A.turlCortr Php l.4M

No rpprovad plpallna axprntlon
proJrctr tor 1020

on tolnt plp.lln..xprntlon rt
Prk, 6, Erry, Polo

Erry, Pobl..lon.Eln.br St,, Sltlo

Cobu.no/ Brly. Crnnary Slt.-
Arunalon subd. to Frrnand.r
5ubd, Ahd 8rfy, Prt.lunarn.
Mor.l.r to R.ruractlon & Jovaro
to Monar.r wlth. totll ol
l,t9llm.,

Purok M[btlk, 8rO, C.nn.ryi
Chrmptrt Str.rt, Pobl..lon;
Ch.mprc. ltr.rt, Pobllrlon;
&nlr Str..t, Pobh.lonj 0|hll.
Straat {lrom Dama da Noaha lo
N.tlonrl H'wry)j Purok
Hrch.nov. wlth . tot lol1.114
lr

Polohnr 5lrbd,, B.ay. Pobl.clon;
S.mprtulta St,, Bra, Pobl.cloni
Prk, Hrc.hnovl, grry, Poblrclon.r

Srmp.tult. Ertrntlon; Vrl.n(la
slt. whh r rot lol l.4al km

Gl.manl oc[vlo, Polo.xllnrn,
0.l.mbr.r wlth . tohlot Ll'l4
lm

Actual Co.t: l.6M

Brty, M.arry[y.lummrrlltht
Subd,, l.Won, Sryrn 5ubd.; lrry.
Pobl.clon.Tu.ron subd, Tlnlo

Subd., Upp.r Yunaco Subd,,

Nor.or 3ubd., Mrnrt.d Subd,,

Upp.r grn lrldro, Publlc M.rk.t
(Mr.t s.stlon) e Polomolol
Crntrrl El.m r.ry School; S.n
Aturlln Subd., Ml nd. Subd.,

8rty, sll$/ry t-Sllwry t canlrrl
El.m.nt.ry School, SIlwry t,
Amolont & 31.!thtrr Hoqtt;
Brty. ctnnrry slt..Oct.vlo Subd.

wlth. totllot t,oll k,n.

ActulCortr Php I.tM Acturlrortr Php 1.otM Actu.l co.t! Php199,5lr.36 Actu.l.ott: Fhp l.7M

Avarala dally chlorlna rrtldutl ol
0.12 ppm rt rrmFllnt polntr

Chlorln. r.rldurl o, rt l.[t
0,ioppm rtllln.drt .ll r.mpllnt
polnlr

Avrralr d.lly Ehlorlnr r.rldualot
0.64ppm tt l.mpllna pol[tr

Avtr[. d.lly €hlorln. r.rldu.l of
0,57ppm.tl.mDllnl polntt

Avarala draly chlorln. r..ldu.l ot
0,71ppm.tl.mpllnt poihtt
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POTOMOT.0K WAtri DrStRrCr

aNNUAT itPORtl (t01?.1021)

t[ttotM t{ft t{tor{uol{tt
C, WATER MTI

1, R.rldrnthl/ Gov.rnmtnt
2, Commfi.lal/ lndurtrhl

2,1, Comm.rchlA
2,2, CommrrrhlE
2.3. CommarchlC

D. SANANOAYS SEiVED

E, NUMgER Of AETNE SEiVICE

CONNtCIIONS (rndlnl 0.c.mbrr)

l0l, l01t l0lo t0l0 20lt
Mlnlmum chrrtr

P1i5,10

Pt9o.20

P341.40

P2t2.65

P24r.a5

Mlnlmum ch.rt.
P195,10

P390.20

P341,40

P292,65

P243.45

Mlnlmum Ch.rt.
P1t5,1o

P390,20

P341.40

Pt92,65

P241,63

Mlnlmum Chrra.
Pl95,10

P390.20

P341.'O

P292.65

P24t,t5

Mhlmum chrrt.
P195,10

P390.20

P341,40

P292,55

P243,81

T.n (tol !.llr{.yl tully t. dl
l.sullt 505 r,c.

2. Prarluntrn 310 3,c,

3. Poblrclon 9,699 r..,
4, Mr0.y3ry 2,()61rc,
5. cannary 5,087 t.c.

6, Sllwry I 1,991 r.c.

7, Polo 364 t.c.

t, UpF.r xllnrn t26 r,c,

9, Lrm llrt 120 r.c,

10, Prlkrn lto r.c.

u, l.ndrn !35 t.c.

3lr (a) a.rll|ryr F.nl.lly
aalYldr

1. lumrlll 77.,e
2, Gl.mrnt 610 r.c.

l Xllnrn-6 91t.c.

4. Sllwry 7 5r,c.

5, tubb.r 23 r.c,

6, Crorlnt Prlkrn 136 !,c,

Uthl (1,ltnnt rlully.. .d!
1. 5ullr 4/3t.,
2. Pattluntrn 213 r,c.

3. Pobl..lon t,266 r,c.

4. Mrtrly..y !,445 ra,
5. Cannary 4,t161r.a,

6. Silwry t 1,926 r,c.

7. Polo 410.,c,
l. Upprr (lln.n ltz r,c,

tlv. (!l !.nn$y. p.nhlly
aalvadl

l. lumrkll 69..c.
2. 6l.m.nt 25t.,..
3. Klln.n.5 14 r.c.

4. sllwry 7 1r,..
5, Prlkrn 156 3,c.

T.n (10) lrnn|f,yt tully .. .d:
l,sullt 506 r,c.

2. Prtrlunt.n 260 !.c
3, Pobl.clon l,l00 r.c.

4, Mrfryr.y 1,t21r,c,
5, C.nn.ry 4,61! r,c,

6. Sllw.y t 1t742.,c,

7. Polo 410 r.c,

l, Upprr Xlln.n 2!1.,c,
t, hm..lht 204 r.c.

10. P.lk.n 2l3 r,c,

;our (l) clnn|tyr lrrthlly
aa adl

1. Lumrkll 52 r.c.

2. Ghmrna 310 r,c,

3. Kllnrn.S 40 r..,
4.Sllw.y7 2r.c,

T.n ll0| Srnnoyr ,ully []Y..r:
L sullt 542 r.c.

2, Pr&luntrn 27lt,t.
3. Poblrclon 9,242 t.c.

4. M.tllyrrv 1,tt0 r,c,

3. Crnnrry 4,772 a,.,

6, lllwry t t,5l4 r.c.

7. Polo 4a0 r,c,

8. upp.r Xllnrn 356 t,c,

9. hmc.ll.t 209 r,.,
10. P.lk.n !06 !.c.

tosr (a) llrtn.lr F.nhlly
aa ad:

t. [umtkll 64 r.c.

2. Gl.mrnt 317..c.

3. Klnrn.5 54 r.c.

4, Sllwry 7 zr,c.
5, Rubbor 20 r,c.

I.n (10) l.nnlty. rulh.rrv.dl
l. Sullt 5t0 r,c.

2, Prtrlunt.n 307 r.c.

3. Poblftlon 9,50t r,c.

4, Mrtray[y 1,995 r.c.

S. Cannary 4,977 t,c,

6, Sllwry I 1,931 t,c,

7. Polo !29 r,c,

8, Upprr Kllnrn 417 .,c,

9. L.mc.llrt 214 r,.,
10, P.ll.n l29 r,r.

11. L.ndrh 910 r.c.

3h (al ltltnrryl p.ihlly
aan ad:

1, Lunrkll 72.,c,

2. Glrmrnt 482 r.c.

3, Klnrn.6 55 t.c.

4,sllwry7 5r,c,

3, 
^ubb.r 

23 r,c.

6, crolllnt Prlk.n 16&.c.

Addltlonrlof 1,404 nrw
hourrhold cornrctlonr lnrt.llad
or 20,159 nunbar of houraholdr
rrrvd .[lntt 31,764 numb.r of
hourholdr wlthln thr cowrta
traa

Addltlorrl of 1,842 nrw
hour.hold conn.ctlonr lnttrlhd
or numbrr o122,140 hourtholdt
rrrvrd r lnrt 12,526 numb.r ot
hou[holdr wlthln thr covarula
ana

Addltlonrl o, 1,4{6 n.w
houarhold connaatlonr lnrtrll.d
or numbfi o122,903 hourholdr
nrvad llrlnat !2,515 numlar ol
houiaholdr wlthln lha covrr.lr
ataa

Addltlon.lot 1,!00 n.w
houlthold Gonn.ctlonr lnrtrll.d
or 17,946 numb.r ot hourholdt
lrrvad aaalnrt 31,764 numbar ol
hour.holdr wllhln th. rowr[.
atat

Addltlonrl of l,aa0 n.w
hou[hold conn.ctlonr ln3talhd
or 19,025 numbrr ol hourrholdr
rarvad atalnrt 31,764 numb.r ot
houtaholda wlthln tho covrr{a
artt
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POTOMOTO( WAtti OtStntCr
Ar{NUAt itPOill (lo1?.r021}

FtTFoiMA C! XrOHUOlflt
F. BIILING & COILECTTON {ln p.|or)

G, PiODUCNON & CONSUMPNON

{ln cu.m.}

H, NON.REVENUE WATER

, flNANCTA| VtA UTY a
SUSIAINABIIIW

A, COU.ECTIOil RAT|O

B. OPIRATING MTIO

C. l,lEI INCOME iATIO

O. CUfiEI{T RATIO

E. COIT ECTTON EtFtCtEt{CY

F, POSITIVE I{TI IAI.ANCE IN THE

AVEMGE NET INCOME FOi TWETVE

(12) MONTHS

G, BUOGET UIILIZATION RATE

1019 l0r0 l0rl1017 t0lt
Bllllnsr Pl16,!14,416.tC wlth tn
Inor||t ot Pl1,396,4t5,71

coll.ctlon: P115.951,259.10 wlth
.n ln$arr. ol P10,354,610,11

Elllintr P112,132,229.lt wlth tn
lncrmra sl P15,69r,t12,32

Collcctlon: Pl31,09t/021,15 wlth
rn lncrr.r of P15,124,751.15

Ellllnsr P1r9,702,295,85 wlth rn
lncr.[. ot P7,470,066.6t

Coll.(tionr P132,310,475.t0 wlth
rn lncrr.la ol P1,217,454.55

Bllllnrr P141,414,96t.73 wlth tn
lncr.[. of Pl,712,572,87

Collcctlonr P145,759,6O1,23 wlth
rn incrr.ra ot P1!,449,128.43

Bllllnrr P105,137,r31,15 wlth tn
ln$rlt ot P3,251,281.11

(oll.ctlon: P105,603,521,17 wlth
.n ln$It. ol P3,405,91!.11

Produrtlohr 5,939,284 cu.m. wlth
an hcra.ra of 141,525 cu.m,

Awira! D.lly Conrumptlgr:
ta,llo"lt

conrumptlonr 3,194,252 cu,m,

wlth fi lncraara of
119,0t7 Gu,m.

Produ.tlonr 5,loo,tol €u,m, wlth
.n ln$.lt. ol2lt,2lt cu,m.

Av.t ta Dtlly conrumptlon
l0,tll0

Conrumptlorr 3,13t,337 C!,m,
wlth tn lnc.r[a ot 91,242 !u.m,

Produ.tloni 3,160,961 cu,n. wlth
tn lncrllr. ot1150,156 cu,n.

Conrumptlon: 4,220,207 cu,m,
wlth rn lncraara of M,470 cu.m,

Avar[t Drlly con.umrtlon
ll,tcl

Produ.rlonr 6,31t,547 cu,m. wllh
rn lncraasa of 117,725 cu.m,

Awnl. Drlly Con.unptlon:
L\arf

Conrumptio r 4,7m,239 rU.m,

wlth rn lnc.aar. ot 4E0,032 cu.m.

Productlon: 5,797,739 tu,m. wllh
an lnffaara of 47rl072 cu,m.

aYrnaa O.lly Contumptlon
tt,l49,r7

cqnrsmptlon: 3,061,151 ca,m.
wlth rn lna.dra ol
35t1,926 su.m.

NnW ot 2t.14r{ or 1,7t14,197

cu,m,i Torl
ProduEtlon.S,9!9,284 cu.m. j
Tottl 111hd.5,193,0t7 cu,m.

Niw o, 27.3C* Oi 1,4t1,7lt
cu,m,J rot.l
Produallonrt,lm,tot cu,m, j

Tot.l d11.d.3,149,093.u.m,

RW ot 26,604 oi 1,t21,a22
cu,m.J rotrl
Producllon.l,720,ll0 cll,m,;
Tot.l gllltd.4/ltl,9lt cu.m,

NRW ot 25,7414 or
1,62l,lt4cu.m,; Tot.l
Produ.tlon.3,317,l05 au,m,;
roul 811|.d.4,591,612 cu.m,

Niw ot 21,5r{ or 1,742,5t4
cu,m, j Total
Productlon.5.rt7,7t9 cu.m.i

rotll 8111.dr5,055,155 cu.m.

90,3ei688% 89.60% 90.2096 86.90r(

7)% 67% 80%71% 75.5016

21%2? 24,5016 l6%

2.7t I I 3,77 | 1 2,95 i1 2.17 r13,32 rl
97%9t,x, 97% 97i(, 9244

P2,736,064.tt rvrr.lr monthly
n.t lncom. or Pi1,072,777.91
rnnurlnat lncoma

P!,062,13r,39 .v.r.a. monthly
nrt lncom. or P37,041,047,03

ann(tal nat lncoma

P2,312,!6r.61 rvfi.tr monthly
nat ln.omr or P30,14t,t6r,31
tnnualnat lncoma

P2,075,!tt,07 rv.n& monthly
ntt lncomr or P24,91!,6t5,79
rnnurl not lncoma

P2,430,40J,3t rv.r.tr monthly
nat lncoma or P29,164,t67,02
annurlntt lncomr

99%
15.6996

'ror 2017 MtO
93% 94% 91%

249r1
(wlth l, r.tuhr rmploy..r)

Ll1 t7
(ln.ludlnt 16 Job Ord.r

.mploy..,)

244 't 7
(wlth 94 r.tulrr rmploy..r)

ll2tL
(lncludlnt 39 Job Ordrr

.mploy..r)

197r1
(lncludlnt 4 Job ordrr

rmploy..l)

274t1
(wlth !5 r.tul.r .mploy..r)

2OOil
(ln.ludln! 10 Job Ord.r

rmploYr.r)

229:1
(wlth tl r.tul.r rmploy.lr)

202r1
lln.ludlnt 12 Job Ord.r

.mploy.rt)

III, HUMAN RESOURCE

A, STAFF PiOoUCIlVtfl rNDEX (sPr)
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206:1
(wlth 86 rraul.r.mploYllt)



POtOMOtO( WAiEi DtS?RtCr

ANNUA! RIPOi?5 {201r.2021}

PtitoiM itct HroHuorfil
IV, ENVIRONMENT

A. TOIAI. AR€A PIANIED

B. TOTAL NUMBER OF TRTES

GiOWN

V, G€NDER ANO DEVELOPMENI
(6AD)/CORPORATT SOCTAL

RESPONSIgTLTTY (CSR) ACTTVTTTES

VI, OTHTN OPTMTIONAT HIGHTIGHTS

r017 1018 1019 20I0 2011

16.t hrct.r.!
(ddrd to.xlltlnt 95.52 h.ctrr.r

60vrIrd)

3.3 h..t...r
(rdd.d to.rlrtlnt 112.42

hactarar cowrad)

no tra. plantlnl war conductad
durlnt tha Vra, du. to tha

Prndamlc

1,2 haahraa
(rdd.d to.rlrtlnl 115,72

hrctrrr| covrrad)

17.3 h.ctrr.r
{rdd.d to rxlttlna 78,12 h.ct.r.t

covr?d)

7,690 out ol7,7m pl.ntrd or
9r,31

no traa plrntlnl wrr conduct.d
durlnt tha yarr dua to tha

Pandrmla

10,'148 out ol 11,000 phnt.d or
9314

10,14t out ol10,500 pl.nt.d or
96,59r 394 out o, 520 phnt.d or 75,77l(

.Adopt'A.9chool Protr.ft lo Srto
El.m.ntrry School C Brry,

M.llao

.Patublt lt lrkwrl. Prot[m
(PEP)to publlr rchoolw/ln th.
aarulca anat

>l9lh PEP to Erry.P.lkrn
El.mrntrry School

.Adopt.A.School Protr.m lo
Lancrllrl El.mmttry S€hool

.htublt rt E*wrh Protr.6
{PEP)to publlc rchoolw/ln th.
rarvlca rrar

>2oth PIP to Br|y, Sullt

El.m.nt.ry School

-Adort'r.School prolnm to
lrndrn El.mrnt.ry School

'Prtublt ra Erkwala Proram to
publlc rchool w/ln thr r.rvlc.
ataa

,2ltt PEP to Prlkrn N.tlonrl
Hlah srhool

.cltt llvlnt to PoIWD P.l[wrn
on Dlc, 17, 2020

.6|ft llvlnt to PoIWD Prky.w.n
on 17 Orc. 202l throuth
POWDEA

'Ptolrant prrr ar Etl$/alr
{Coordlnrtid th. conducl ot
Brltrd. g.kw.l. wlth EODCMS)

.Don.t.d P10,000 thru PAWD tor
Odattr vlctlmr on Dacambar
2011

.Pllr.d 2019 ISO R.. nmcrlon

.udll by 1UVSUD

.csc 8iont. Awrrd..ln PilME.
HRM on four (4) cor. HRM

ryttrmr

.Curtomfi S.tldrctlor tutlnt of
t5,81(

-Turnovrr of thr EAWASA ol
Irndrn, Crotrlnl Prlkrn, .nd
Prk.7&t ln Glrmmrnt

.P.[rd th. 2020 ISO rurullhncr
rudlt by TUVSUO

'Curtomar 5rtlrtacllon n.tlnl ot
96,4r{.Turn.ovar.nd rahrbllltttlon of

Brr.niry P.lk.n wrtr Swttm

,Conrtrucllon of Storrtr rrra rt
PS2

'Tuln.ovrr rnd r.h.bllltrtlon ot
Earrnary Lrmcallat Wrt.r Sythm

'lSO gmr12015 Ctrtlff.dby
IUVSUO

.CSC Eronrr Awrrd.r ln PRIME.

HRM on frur (4) HR syrt.mt

.Cuatom.r Srtlrtrctlon Surv.y of
95.3tr(

.P.r3rd thr ISO irctrtlflc lon

.udlt by IUVSUD whlch w.t
conductd on 1011 Nov.mbrr
2021

" Avaratc Curtomrr Srtlrtratlon
Rrtlna o196,59( lor lhr y.tr 2011

.R.clplrnt otOutrt.ndlnt
Accountlna Ottl Award durlnt
th. cslmlnrtlon of 70th AGAP

vlrlu.l Convantlon and Samlnar
on 20 ociobar 2021

.lnltlrt.d th. P110M w.l.r
Supply lnprovamrnt Projr.t
Alonl N.tlonrl Hl,hwry Phlr. I

.Complrtlon ot thr conaructlon
ot 300.u.m. Rlt.ruolr,
lnrtalhtlon ot alactromrchrnlaal
tq!lpn.nt
.Conttructlor of sllway I Plpa

Suppoft Struclura rlont Nrtlon.l
Hlth$ry, 3llwrv t Brlda.



P:t'OiMANCI HIOHtIgHII 1019lol, l01t
'C.rlltl tr of Compllrncr tor
fr.idom of lnlorm.tlon (fol)

-Ilunchlna of llv. rldlo proarrm

ta part ol lmprovlnt curtomrr
rarvlca
.i.t.ntion ot csc l,awl ll
A*ndlt.tlon ,or PRlMl.HiM ln

lour ('l) HR ryrt mr nrm.ly:

., Strltatl! trrform.nrr
Mrnttrmant Syrttm
b. Rtw.rdt.nd Rtcoanltlon

a. Rac,ultmanl Salaallon ahd

Plrcrmmt

d, L.rrnlnt & Drv.lopmrnt

.Cartlrlat. ot Complltnca lor
AntLnrd lrp. Act (ARTA)

.l,.unchlnt otAOAS PAIiOI
protnm

'f..lllt.t.d Pip 100M wrttr
Supply lmprov.mant Pro,iact lo.n
rv.llm.nt wlth LWUA

'Rrclplant of Gov.rnmrnt QurllV
Mrnrtamrnt Commlltar

'lnt r.d lnto r MOA wlth PMCO

rrd lt. rfflll.t.r (VlP p.ymmt
crntrr.nd ctha da oro) tr
PoIWD coll.ctlon Lrllltfi on
Mrrch 2021

.Turn'owr ot SAWAIA ol Prl. 5 I
7ln lrm ll.f

POIOMOTOK WAIER DISIRIqT

ANNUAT itPOitS (101?.20211


