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I, EXGR ANDRESilTO J. DEGILLA Filifi.E, of legal age. Genenl Ianrer B rd
cldssar dOp Ccrrr&e gl Arfi.Rgd Ta GARII of theEtsOSErotsLDisfiict
lPotlrl, the pelson responsible and accountaHe in ensuring corqrliance with Sectim 6
dtE RA 1lGl2 athe Ease d Dcing Business and Efficient Govemment Service Delivery
Act d 2018, hereby dedae and cediry Sle fdloing facts:

1) The Polomobk W#r txst ict lHWIrl has estatilished its rnct current ard
updated Citizen's Charter pursuaril to Section 6 d R.A. 1'1032, its implementing
Rules and Regdatioos, and the rdaant ARTA lssuances-

a The folouring rcquircd forms d posli|g d tte Cilizen's Chatsr are present:

Citizen's Chater lnbrmdim Bllrad
(tn rh lqrn d irffiirG frMrn lA,*, e*.,otb fr.rt pders, rarFdtt srarr&€s.
oOEs)
Cilizen's Chabr Flardb@k
(&rA tAr &*tete B d ARrA l*,Itulatd.r140 Cr@rb( 1&.. m194t2)
Otrciel uebcfercnlne Poslirg

3) The frizen's Chater lnformdbn EIM enunerates the fuilowing infurmalirn:
a E dernd Servaes;
u Checldsa d teqirernenils fur edr type of applcdirn q rcqu€sts;
c Nare d lhe person ,esporls&b for eadr step;
d. ila(infii prGing 6rne;
e. Feels to be fail, if necessary and
r. Procedurc fur ttrrg comp&irts ard fuedbad(

.) The Cilizen's Charter Handb@k enumer&s the trolbu,ing inbrmalirn:

a lland&, visbn, misdqt, ad serybe pledge dthe 4ary;
b. Go,erment sewioes trred (EOernd and lnbrnd Servi:es);

i. @leftsfue ard unifurm crEcldist of rcqdrements for eacfi type d
apdbdion or request

r Classificdi:n of servbe'
-. Type of transaction;
iv. Vl,ho trEy ayail;
v. Client steps ard agency actbns to ouain a parfid, s€rvice:
Yi Persdr tEsponsiUe for eacfi sfiep;
yi. PrGsang time pel'step and tdal;
yi Fee/s to be fEH per step and tdd, if necessary.

c Procedurc furnfng compa*ts and fredback
d. Cqffi lrfrmdion d ARTA, Redrlentid Comp&inb Center (FCC), ad CSCCdlA CenCr 4 Bayan in the canpk*rts nretfraisru and
e- List d Offices

s, The cirizen's charter lnfurnratim Billbcd is posted at the rnain entrance d ureffice a at lrle rno6t consdcuo.rs de of dl the s*J service ffices.

6t The prirted citizen's charter Flandbor* b placed d lhe lirdors, counters of eadr
I-.r{ir9_ qlf b corn@ lhe irfiormatirn on the servir-s indiraled h tleInbrmdiqtBfrsd.

EVERY DROP COUTTS!
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Citizen's Charter Hardbook Edfion: 202-t. 2i Edrtion
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4 The Citizen's Charter Hardbok ssrlm is udeded qr the trebGite or any online
pla$orm availaHe d the agency/Lcu trcugh a tab q link specifically for the
Citizen's Charter" located at the rno6t visiHe space a area d the fficial rebsite c
ttrc ortine datfo.m availaHe.

E The Citizen's Chater is wyitien eitlpr in Endish, Filafirp, andrq in the locd ddect
and puHished 6 an infornalion rnaterial,

9) There is an estauished Client Satisiladim Measurenrent per service.

io) The llead of tle ffice or agency sHl Ue ptnatty rcsporxftt for the imderrentafiin of
thb Aci ard shdl be held accqmtdb to tlE puHic in retdering fd. efficbot, corn erfe{tt
ard rcIabb servbe" pu.suart to Sec-8 cf RA.1 1032.

Ttis certification b bei.rg issued to est to the conf,ianoe d the 4ency wi0l fte
for€gdng statements tttat can be validaH by the Authority.

Generd Manager B Chdrperson,
Commillee on Tape

Pobrnolok Distri,
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