
POIOMOI.OK WATE' DISTRICT

ANNUAT REPORTS (20lE-2022)

P6RTORMAiICE HIGHI.IGIIIS

OPERATION

A. PIPETINE & REHABILITATION

PROJECTS

1, PIPELINE EXPANSION

2, REHABILIIATION

B. WATER QUATITY

Compliance with PNSDW,

[UJA, & DOH of not lessthan
0.30ppm Chlorine Resldual

2021 20222018 2019 2020

No epproved plpellne expansion
projects for 2020

on 8oln8 plpellne erpansion at Prk. 6,

BrBy. Polo

lmprovement Projecti Brgy. PaSalunSan

to BrBy. GlamanS; Pipeline Expanslon:

Antipo(a; Pip€llne extension @ BrBy.

Poblacion P*. DiSnadice, Brgy. Upper

Kllnan Prl. Paglaum, Brgv. Polo,

Gerada Area, Br8y. Silway 7, PA.

Hlllslde, Br8y. Glemang Abang St.

Total plpelln. knSth o,15.577 km,.

Actual Cost: Php 95 M

8r8y. Magsaysay'Zone 4, Brgy.

Poblaclon-Arbllon VillaBe, Purok San

Agustin, Brgy. Gnnery Site Abrea

Village & Golden Ro5e Subd., Br8y. Polo-

Purok 4 & 6 a6d Brgy. Sulit-Completion
of pipeline extenslon et Cordova SuM.
& Crossln8 Sulit and Hu€lar Subd. wlth
. tot.l Plpcllno bntrh o17,209 kms

ActualCost: Php4.S4M

grgy. 5ilway 8'Ogon8 Subdivision, Brgy.

Silway 8-Amolo Subdivlsion, B.gy. Polo

Purok -6 ( lnterior), 8rgy. Upper Klinan-

Bensorto subdlvision, Brgy. cannery
Site'plrok Aquino Gate, 8rgy. Sulit'
Purok 10 (Near San MiSuel Wa.ehouse)
tot.l Plpellne length o15.211 lms

actu6lCost: Php 1.4M

Polotana Subd., gryy. Poblaclon;

sampaguita St., B.g. Poblaclon; Prk.

Hecahnova, Brgy, PoblEciou
SampaSulta Extensloni Valencia Site

wlth r totsl of 1.a48 km

Actualcost:Php t.7M

Glamang, Octavio, Polo-(llnao,
Delembaca wlth a totalof 5.544 km

ActualCostr Php 2.6M

8r8y. Cann€ry - Upp€r Esposado, 8rgy.

Cannery - Prk. Demaclid, 8rgy.

Poblaclon - Prk. Raiada, 8r8y. crossing

Palkan,8ray. Poblacion - [eonardo
Area, Brgy, Poblaclon, Prk.lavler, Brgy.

Pagalungan - New Termlnal, Br8y.

Sllway 8 - Prk. Makisama B,6rgy.
Poblacion - Zennia to Miana St.

Totalplpallne lenglh o, 1.710 km3.

Aciual Corr: Php 873,479.33

Brgy, Poblaclon-Banaba St,, Sltio

cebuano, Br8y. Ca n nery Site-Asunrion
Subd. to Fernander Subd. And Brgy.

Petalunran-Moral€5 to Resurrection &
loveroto Monares wlth. total of
1,392kmi.

Actualcoir Php 1.08M

Purok Maabtik, BrAy, Cannery;

Champaca Street, Poblacloo; Champaca

St.eet, Poblaclon; Zenia Sireet,
Poblacion;Dahlla Street (from Dama de

Noche to Netlonal H-way); Purok

Hechanova wlth a totalof1.554 kns

actual cost: Php 899,587.35

AveraBe dally chlorine residual of
0.71ppm at sampllog polnts

Average dailychlorlrle resldual of 0,82
ppm at samplinS points

Averag€ daily chlorine residual of 0.81
ppm atsamplln8 points

Average dally chlorine resldualof
0.64ppm at sampling points

Averate daily chlorine r€sldual of
0.67ppm at samplina point5

,/4h

YEAR



POIOMOI.OK WATER DISTRICI

ANNUAT- REPORTS (20r92022)

P€RTORMA'I€E IIIGHUGHTS

C. WAIER RATE

1. Resldentia l/ Government

2. Commerclal/ lndustrlal

2.1. CommerclalA

2.2. Commerclal B

2,3. CommercialC

D, BARANGAYS SERVED

E. NUMEER OF ACTIVE SERVICE

CONNECTIONS (endlnB Dec€mber)

z0l8 2019 2020 2021 2022

Minhum Charge

P195.10

P390.20

P341.40

P292.65

P243.85

Mlnlmum Charge

P195.10

P390.20

P341.,t0

P292.65

P243.85

Mlnimum Charge

P195.10
p390.20

P341.40

P292.65

PZA?.85

Mlnlmum Chaf8e

P195.10

P390.20

P341.40

P292.65

P243.85

Mlnimum CharSe

p195.10

P390.20

P341.40

P292.65

P243,85

Ten 110) BaranSrys lully $.vrd:
1. Sulit 506 s.c.

2. Pagelungan 260 s.c.

3. Poblacion 8,500 s.c.

Folr 14) Bar.ngrys p.rllally !.,ved:
1. Lumakil 62 s.c.

2. Glaman8 310 s.c.

3. Klinan-6 40 s-..

4.Silway7 2s.c.

5. cannery

6. Silway I
7. Polo

8, Upper Xllnan

9. Lamcallaf

10. Palkan

1,821s,c.

4,613 i.c.

1,742 s.c.

430 5.c.

2515.c.

204 s.c.

28S s.c.

T.n (ul B.rsn8.yr tully i.rwd:
1. Sullt 590 s.c.

2. PaSalungan 307 s.c.

3. Poblaclon 9,508 s.c.

4, Magaaysay 1,995 s.c.

5. Cannery 4,9?7 s.c.

5. Slh,vay 8 1,931 s.c.

7. Polo 529 s.c.

8. UpperKllnan 437 s.c.

9. Lamcallaf 214 s.c.

10. Pelkan i29 r.c-

11. L.ndan 5105,c.

sh (5) a.r.ntry3 p.rlhlhierved:
1. Lumakil 72s.c.

2. Glaman8 482 5.c.

3. Kllnan-6 65 s.c.

4. Sllway 7 55.c.

5. Rubb€r 23 s.c.

6. Crossing Palkan 166s.c.

Trn (Ul A.rerl8ayr fully ierved:

1. Sullt 605 s.c

2. PaSalun8an 320 s.c

3. Poblaclon 9,699 s.c

4. Ma8saysay 2,061s.c

5. Cannery 5,087 s.c

5. Sllway 8 1,993 s.c

7 . Polo 544 s.c

8. Upper Xllnan 526 s.c

9. Lemcallaf 22o s..

10. Pallan 310 s.c

11. Landan 516 s.c

Sh (6) a.r.nt.yt p..tlally a.ivtd:
1, Lurnakll 77 s.c.

2. Glamang 610 s.c.

3. Klinan-6 91s.c.

4. Sllway 7 6s.c.

5. Rubb€r 23 s.c.

5. CrosslnS Pallan 155 s.c.

T.n {11) a.r.ntiyr lully ..rvrd:
1, Sulit 656 s,c.

2. Pagalungan 360 s.c.

3- Poblaclon 9,992 s.c.

4. MaSJayray 2,172 a.c.

5, Cannery 5,256 s.c.

6. Silway8 2,168 s.c.

7. Polo 5o0 s.c.

8. Upper Klhan 651s.c.

9. tamcallaf 346 s.c.

10. Palkan 349 s.c.

11. Landan 4SS s.c.

SlI 16) 3.r.n8.y. p.rthlly rowtd:
1. Lumakll 83 s.c

2. Glamang 696 s.c

3. Klinao-6 103 s.c

4.sllway 7 10 s.c

5. Rubber 21s.c

5. CrosslnS Palkan 157 9.c

l.n (10) a.ranSays fully s€rved:

1. Sullt 942 s.c.

2. Pa8alun8an 27L.a.
3. Poblacion 9,242 s.c.

4. Magsaysay 1,880 s.c.

5. Gnnery 4,772s...

6, Silwey 8 1,584 s.c.

7. Polo 48o s.c.

8. Upper Xllfl.n 356 r.c.

9. t mcallaf 209 s.c.

10. Palkan 306 s.c,

Folr (51 B..rn8ayr panhlly r€rv.dr

1, Lumakll 6,4 s.c.

2. Glamang 387s.c.

3, Kllnan-6 54 s.c.

4. Sllway 7 2s.c.

5. Rubber 20 s,c.

Addltlonal of 1,a46 new houaehold

connectiont ihstalled or 19,026 number
of householdr seNed ag.inst 31,764
n umber of households within the
coveraSe area

Additionalof 1,4(X new household
.onnections lnstalled or 20,169 number
of households served against 31,764

number of households withln the
covera8e area

Addltlonalof 1,842 new household
connectlons ln5talhd or ni,/mber of
22,140 households 5erved against

32,526 number of households withln
the coveraSe area

Addltlonalof 1,446 new hou5ehold

connectlons lnstalled or numberof
22,905 households served aSalnit
32,526 number of households whhin

the cove.eSe area

Addltlonalof 1,il87 new servlce

connections installed ora number of
24075 households served aSalnst

32,926 number of householdi withh
the coverage ar€a.

/,/"

YEAR



POLOMOI.OK WATER DISTRICT

ANNUAT REPORTS (2018-2022)

PENFORMAI{CE HIGHLrcHTS

F. BILIING & COLLECTION (in pesosl

G, PRODUCTION & CONSUMPTION

(ln cu.m.)

H, NON.RIVENUE WATER

G. BUDGET UTILIZATION RATE

II. FINANCIAL VIABILIW &
SUSTAINABILITY

A. COLLECTION RATIO

B. OPERATING RAIIO

C. NET INCOME RATIO

D. CURRENT RATIO

E. COLLECTION EFFICIENCY

F. POSITIVE NET BALANCE IN IHI
AVERAGE NET INCOME FOR TWTi.VE

(12)MONTHS

III, HUMAN RESOURCE

A. STAFF PRODUCTTVTTY TNDEX {SPr)

20222018 2019 2020 2021

I illins: P148,891,912.39 wtth an

increase of P7,476,943.66

collection: P153,0&1,792.19 wlth an

lncrease of P7,305,187.96

BillinSi P116,534,415.86 with an

increas€ ot P11,396.485.71

Colle.tion: P115,968,259.30 wlth an

incre.se of P10,36,4,630,13

Billing: P132,232,229.18 with an

lncrease of P15,697,812.32

collectionr P131,093,021.15 with an

lncrease of P15,124,761.85

B illins: P139,702,295.86 with an

increase of P7,470,066.68

Collection P132,310475.80 with an

lncrease of P1,217,454,65

Billing: P141,414,968.73 whh an

inatea* of PL,7 12,67 2.87

collection: P145,759,604.23 wlth an

lncrease of P13,449,128,43

Produ(tioni 6,797,759 au.m, wlth an

lncrease of 479,072 cu,m,

consumption: 5,055,165 cu.rh. with an

354,926 cu.m.

AveraSe D.lly Consumptlon: 13,849.77

Productio n: 5,939,284 cu.m. wlth an

lncreage of 141,525cu.m.

Consunrption: 5,194,252 cu.m. with an

139,087 cu.m.

AveraSe D.ily Consumption: 14,230.83

Production: 7,332,444 cu.m. wlth an

lncrea5e of 393,160cu.m.

Consumption: 5,477,629 cu,m. wlth an

Incr€asa of
283,377 cu.m.

Average Daily Coniumption: 15,007.20

Production: 5,760,961 cu.m. wlth an

lncrease of 450,1554u.m,

Consumption: 4,220 207 cu.m. wlth an

lncrease of 381,870 cu.m.

Average Oaily Consumptlon: t1,S52

Produr:tion: 6,318,687 cu.m. wlth an

lncrcase of 557.726 cu.m.

Consumption 4,700,239 cu.m. wlth an

increese of 480,032 cu.m,

Ave.age oaily consumption: 12,877

NRW of 25.6% or 1,742.594 cu.m.;
Total Production:6,797,759 cu.m. j

Total Bllled=s,0ss,165 cu.m.

NRW of 25.14%or 1,7/t4,197 cu.m.;

Total Production=6,939,284 cu.m.;
Total Billed=5,195,087 cu.m.

NRW oI 25.30% or 1,854,842 cu.rI1.j

Iotal Production.7,332,444 cu.m. j

Total 8i1|ed.5,477,502 cu.m.

NRWof 25.60% or 1,521,422 cu.m.;
Total Productlon=5,720,350 cu.m.;
Total gilled=4,198,928 cu.m.

NRw of 25.74%or 1,625,854{u.m.;
Tolal Production=6,317,506 cu.m.;

Total Silled=4,691,652 cu.m.

91.50%89.60% 90.20% 85.90% 90.30%

85.00%75.50% 75.00% 67.OOx 80.00%

16.00%24_50% 25.00% 26.OO% 21.00%

2.96: 1 2.17 :1 2.43:12.73 | 7 3.77:1
9A%97% 97% 92% 97%

P2,114,544.55 average monthly net

income or P25,374,534.52 annual
P2,430,405.59 average monthly net
lncome or P29,164,867,02 annual net

P2,756,064.83 average monthly net
i^come ot P33,O72,777 .91 ann ua I net

P3,062,137.59 avarag. monthly net
lncome or P37,081,047.03 annu3l net

P2,512,363.63 averaSe monthly net

income or P30,148,363.51 annual net

91% 99% 94%93% 94%

244t1
(with 94 retularemployees)

17211
(lncludini 39lob Order employees)

178i1
(includinS 36lob ord€r employees)

224t1
(with 85 regular employees)

200:1
(including 10 Job Order employees)

229 :1
(with 88 retular employees)

20211
(includlng l2 Job Order employees)

249 11

{with 89 regu le r em ployees)

777 11

(lncludint 36lob Order employe6s)

/ab

YTAR

243 t1
(with 99 reSuler employe€s)



POIOMOI,OK WATER OISTRICT

aNNUAT- RTPORTS (201E-2022)

PERFONMA CE HIGHUGHN|

IV, ENVIRONMENT

A. TOTAL AREA PLANTEO

B. TOTAL NUMBER OF TREES

GROWN

V. GINDER ANO DEVELOPMENT

(GAD)/CORPORATE SOCtAT

RESPONStBtLtTY (CSR) ACfl VtTtES

VI, OIHER OPERAIIONAL HIGHLIGHIS

2018 2019 2020 2021 2022

1.3 hectares
16.8 hectares

(edded toexisting 95.62 hectares

covered)

3.3 hectares

(added to existing 112.42 hectares

covered)

no tree plantingwas conducted durinS

the year due to the pandemlc

1-2 hectares

ladded to eristinB 115.72 hectares

covered)

10,142 out of 10,500 planted or 96.59%
oo tree planting was conducted durinS

the year due to the pandemic
394 out of 520 planted or 75.77% 1,249 out of 1,259 plant€d te€s or 99%7,690 out of 7,700 planted or 99.87%

-Programa para sa Eskwela

(CoordirEted the conduct of Brlgada

€skwela w/EoD)

-Patubig sa Es*wela @ tandan

Elementary khool and Landan l{atlonal
Hi8hschoolas the 22nd and 23rd
recipient

'Adopt-A-School Program to Lamcallaf

Elementerykhool

-P.tublg sa Erkwela program (PEP)to
public schoolw/lo the service area

>20th PEP to Brgy. Sulit Elementary

School

'Adopt-a-khool progrem to Landan

Elementaryschool

Patubig sa Eskwela Program to public

rchoolrin the service area

>2lst PEPto Palkan NationalHish
School

-Gift glvingto Polwo Pakyawan on Dec.

tl,2020
-GIftSivintto PoIWD Pakyawan on 17

Dec. 2021 through POWDEA

-Turn-over and rehabilltalion of
Earantay lamcaliaf Water System

'l5O 9001:201s Certifiedby TUVSUo

-CSC Eronre Awardee ln pRIME-HRM on
four (4) HR Systems

-Customer satisfactioo Survey of
95.33%

-Faclllteted Php 100M Water Supply

lmprovement Project loan avallment

-Turnover of the BAWASA of Landan,

CrossinS Palkan, and Prk.7&8ln
Glammeng

'-Passed the 2020lSO 5!rvelllance audit
byTUVSUD

-Customersetisfactlon RatinSof 95,4%

-Pass€d the ISO Rec€nlllcatlon audh by
TUvsUo whlch was conducted on 10-

ll Novemb€r 2021

- average Customer gtlsfaction Ratln8

of 96.5%torthe year 2021

-Rec ipient of Outstand ing Accou ntlng

Oftice Award duringthe culmln.tion of
70th AGAP virtual Conve ntion and

S€minar ofl 20 October 2021

-lnltlated the P110M water supply
lmprovement Project Abng Natlonal

Highway Phas€ I

-Entered lntoa MOAwith PMCOand tts

affillates (VlP payment cent€ r a nd Gha
de Orolas PoIWD collectlon facllltles on

March 2021

-Turn-over of BAWASA ot Prk.5 & 7 in

tamcaliaf

-Passed ISO the Survellla nce Audh
(onducted by TUvSUo on 11 fuob€r
7022

-completion of the P110M water
Supply lmprovement Project aloll8
Natlonel Highway Phase 1

-Conducted publlc hearlng for the
water rate increase proposal

-Completlon of the 2-Storey EOo

bulldlng(Phase 2)

-Averate c!stomer satisfactlon of
92.2%

-Passed 2019 ISO Re-certltlcatlon audit
byTUVSUD

-CSC Eronze Awardee in PRIME-HRM on
four (4)core HRM systems

-Customer Satislaction Ratlng of 96.8%

-Reclpient of Govern me nt Quallty
Management Committee

.t

YE-AR


