
POLOMOTOX WATER DISTRICT

AN N UAr REPORTS |.2O2O-2O241

PERFORMANCE HIGHUGHTS

I, OPERATION

A. PIPELINE & REHABILITATION

PROJECTS

1. PIPELINE EXPANSION

2. REHABILITATION

B. WATER QUALITY

Compliance with PNSDW,

LWUA, & DOH of not less than

0.30ppm Chlorine Residual

2024202'2020 2021. 2022

Prk. Matulungin, Brgy. Magsaysay;

Carmelotes Area, Prk. Pag-asa,

Brgy.Silway 8; Canoi Area Prk. Pag-asa,

Brgy.Silway 8; PMCO l, llechanova; Prk

Pag-asa(Calderon ); Aquino gate;

Mabuhay-Maunlad(labor); Olano Subd.

Total plpeline length of 3,267 m

Actual Cost: 1.2M

Bgry. Kinilis; Prk. Cassava, Bgry. Maligo;

Bensorto Phase 2; Prk. Trencera, Upper

Klinan; Pipelaying at Makisama B, Brgy.

Silway 8

Total pipeline length of 8,292 m

Actual Cost:3.3M

on Boing pipeline expansion at Prk. 6,

Brgy. Polo

lmprovement ProJect: Brgy. Pagalungan

to Brgy. Glamang; Plpellne Expansion:

Antiporta; Pipeline extension @ Brgy.

Poblacion - Prk. Dlgnadlce, Brgy. Upper

Klinan - Prk. Paglaum, Brgy. Polo,

Gerada Area, Brgy. Silway 7, Prk.

Hillside, Brgy. GlamanS - Abang St.

Total pipeline length of 15.577 kms.

Actual Cost: Php 95 M

No approved pipeline expansion

projects for 2020

Prk. Javier, Brgy. Poblacion; Valencia

Subd., Brgy. Silway 8; Sulit 10A; Sulit

108; Estrebilla; Salazar Subd., Brgy'

Upper Klinan; Pardlllo Subd., Prk.4,

Brgy. Polo; Makisama A, Brgy, Silway 8;

Purok 8 GlamanS; Detorlo PiPeline

Total pipeline length of 6,462 m

Actual Cost: 2.8M

Brgy. Cannery - Upper Esposado, Brgy.

Cannery - Prk. Demaclld, Brgy.

Poblacion - Prk. Raftada, Brgy. Crossing

Palkan, Brgy. Poblaclon - Leonardo

Area, Brgy. Poblacion, Prk. Javier, Brgy.

Pagalungan - New Termlnal, Brgy.

Silway 8 - Prk. Makiseme B, BrgV.

Poblacion - Zennia to Mlana St.

Total pipeline length of 1.710 kms.

Actual Cost: Phe Al 3 Al g,rt

Prk. Sta. Cruz (Phase 3); Prk. Asuncion

(Phase 2)-314 HDPE to UPVC; Palkan

Road, Octavio Pipeline Rehab; Octavio

to Londres Rehab; Vista Village; SK

Bagtindon, Magsaysay; Crisville Subd.;

Abrea Subd.-KPS (OlarteI

Total pipellne length of 2,139 m

Actual Cost:2.8M

Polotana Subd., Brgy. Poblacion;

Sampaguita St., Brg. Poblacion; Prk.

Hecahnova, Brgy. Poblacion;

Sampaguita Extension; Valencia Site

with a total of 1,t148 km

Actual cost: Php 1.7M

I

Glamang, Octavio, Polo-Klinan,

Delambaca with a total of 5.544 km

Actual Cost: Php 2.5M

Average daily chlorine residual of 0.78

ppm at sampling points
Average daily chlorine residual of 0.81
ppm at sampllng points

Average daily chlorine residual of 0.80

ppm at sampling points
Average daily chlorine residual of
0.71ppm at sampling points

Average daily chlorine residual of 0.82

ppm at sampling points

I



POI.OMOTOK WATER DISTRICT

ANNUAT- REPORTS (2020-2024)

Pf RFORMATTCI HIGXUGHIIi

C, WATER RATE

1. Residentia l/ G overn ment

2. Commercial/ lndustrial

2.1. CommerclalA

2.2, CommercialB

2,3, ComrherclalC

D. BARANGAYS SERVED

E, NUMBER OF ACIIVE SERVICE

CONNECnONS (ending December)

20242022 202320zL2020
Minlmum Charge

P195.10

P390.20

P341.40

P292.65

P243.85

Minimurh Charge

P195.10

P390.20

P341.40

P292.55

P243.85

Mlnlmum Charge

P195.10

P390.20

P341.40

P292.65

P243.85

Minimum Charge

P195.10
p390.20

P341.40

P292,65

P243.85

Nlinimum Charge

P195.10

P390-20

P341.40

P292.65

P243.8S

3 BarsrBsys moatly servadr

1. Cannery

2. Poblaclon

3. Sulit

16 Barangayt partlalh $.v€d:

1. Crosslng Palksn 155s.c,

2. Glamang 896s.c.

3. xlnllls 722 s...

4. xllnan 6 139 s.c.

5, Lamcallaf 363 s.c.

6' l-andan 537 s.c

7. Lumakll 91s,c.

8. Ma$aF.y 2,196s.c.

9. Mall8o 462..c.

10. Pagalungan 420 s.c.

11. Palkan 365 s.c.

12. Polo 706 s c'

13. Rubber 25 s c

14. Sllway 7 13 s c.

15. SilwayS 2,310 s.c.

16. Upp€r XIInan 886 s.c.

5,214 s.c.

9,845 s,c.

7t2s.c.

f.n (ul B.ranFyt tully i€rvcd:

1, sulit 656 s.c.

2. PagalunBan 360 s.c.

3. Poblaclon 9,992 s.c.

4. Magsaysay 2,172 s.c.

5. Cannery 5,256 s.c.

6. silway 8 2,168 s..,

7. Polo 600 5.c.

B. Upp€r (linan 5515.c.

9. Lahcaliaf 346s.c.

10. Palkan 349 s.c.

11. Landan 4S5 s.c.

slx (61 8.nng.yr prnhlly .ervrd:
1. Lumakll 83 s.c,

2. Giarnang 696 5.c.

3. xlin.n{ 103 s.c.

4. Sllway 7 10 s.c.

5. Rubber 21s.c.

6. Crossing Palkan 157 s.c.

3 osaangays moitly sarEdl

1. cannery

2. Poblaclon

3. Sullt

15 Bar.nSati panl.lly servedl

1. Crossing Palkan 494 s.c.

2. Glamang 6t4 s.c.

3. Ktntlis t2j s.c.

4. Klinan 6 115 s.c.

5. Lamcallaf 345 s.c.

6. Laodan 57O 5.c.

7. LumakI 79 5.C.

8. Magsaysay 2,235 s.c.

9. Maligo 479 s.c.

10. Pagalungan 396 s.c.

11. Palkan 368 s.c.

12. Polo 532 s,c.

13. Rubber 23 s-c.

14.Silway7 9s,c.

15.5ilway 8 1,978 s.c.

16. Upper Xlinan 435 s,c.

5,301s.c.

9,925 s.c.

631s.c.

TEn (ul BarengeF lully larv€d:

1. Sullt 606 s.c.

2. Pagalungao 320 s.c.

3. Poblaclon 9,599 s.c.

4. Magsaysay 2,061s.r.

5. Cannery 5,087 s.c.

6. Sllway8 1.993 s.c.

7. Polo 564 !.c.

8. Upper Kllnan 925 s c.

9. L.mcaliaf 220 s.c.

10. Palkan 330 s.c.

11, Iandan 536 s.c.

Slx (6) S.rxrgrF F..tlallv iervedr

1, Lumakll 7'I s,c,

2. Glameng 610 s.c.

3. Kllnan-6 91s.c.

4.Silway7 6s.c.

5. Rubber 23 s.c.

6. Crossln8 Palkan 156 s.c.

Ten (u) BarsnS.ys fully s€rEd:

1. sullt 590 s.c.

2. PagalunSan 307 s.c

3. Poblacion 9,508 i.c.

4. Magslysay 1,995 s.c

5. Cannery 4,977 a-c.

6. silway 8 1,931 s.c.

7. Polo 529 i.c.

8. Upper Xllnan 437 s.c,

9. Larncallaf 214 s.c.

10. Pakan 329 s.c.

11. [andan 510s.c.

six (6) 8rr.ry.[ p.rtl.lly ..rved:
1. tumakll 72s.c.

2. Gtamang 482 s.c.

3. Xllnan{ 65 s.c.

4. Sllw.y 7 ss.c.

5. Rubber 23 s.c.

6. Crossln8 Palkan 166s.c.

Additionalof 1,447 new service

connectlons installed or a totalof
25,499 activ€ service connections at

Additionalof 1,469 new service

connections installed or a number of
24,696 households served against

32,536 numberof households within

additlooalof 1,487 ne$/ servit€

connections installed or a number of
24,07s hous€holds served against

32,526 numb€rot housaholds within

the coverage area.

Additlonalof 1,i146 new household

connections installed or numberof
22,m5 households served against

32,526 numberof households wlthin

th€ covera8e area

Additlonalof 1,842 new hour€hold

connectlons installed or number of
22,140 households served ag.inst
32,526 number oI households within
the cov€raBe area

YEAR



POI.OMOLO( WATER DISTRICT

ANNUAT. REPORTS (2020-2024)

PERTORMA'{CE HIGHUGHTS

F. BILLING & COLLECTION (ln pesos)

G. PRODUCTION & CONSUMPTION

(in cu.m.)

H, NON.REVENUE WATER

G. BUDGET UIILIZATION RATE

ll. flNANC|AL V|AE|[TY&
SUsTAINAEITITY

A, COLTECTION RATIO

B. OPERATING RATIO

C. NEI INCOME nATIO

O, CURRENT RATIO

E, COTLECIION EFFICIENCY

F. POSITIVE NET EALANCE IN THE

AVEMGE NET INCOME FOR TWELVE

(12)MONTHS

202420232021 20722020
Billins: P175,S27,604.4 with an

incre.se of P15,539.171.71

collection: P176,243,217.66 with an

increase of P13,454,917.68

Billins: P148,891,912.39 with an

Increase of P7,476,943.66

collectionr P153,064,792.19 with an

increa5e of P7,305,187.96

Billins P159,988,432.69 with an

increase of P11,096,520.30

collection: P162,78a,299.98 with an

lncrease of P9,723,5O7.79

8il ing: P141,414,968.73 wlth an

inueese of P1,7 !2,672.87

Colle(tion: P145,759,604.23 wlth an

lncrease of P13,449,128.43

Billins P139,702,295.86 wlth an

Increas€ of P7,470,065.68

Collection: P132,310,475.80 whh an

lncrease of P1,217,454,65

Productionr 8,461,536 cu.m. wlth an

lncrease of 702,669 au.m.

consumption: 6,250,683 cu.m. wlth an

lncrease of 499,200 cu..n.

Averate Daily con$mption: 17,125.15

Produ(tionr 7,332,a44 au.m. wlth an

lncrease of 393,160 cu.m.

con5u m ption: 5,477,629 cu.m. wlth an

lncrease of
283,377 cu.m.

AveraSe Dally Consumption: 15,0O7.20

Produ(tion: 7,758,967 cu.m. wlth an

lncrease of a25,523 cu.m.

consumplion: 5,751,483 €u.m. with an

lncrease of 273.854 cu,m.

Awre8e D.lly Conrulnptlon: 15,757.49

P.o d u ction: 6,939,284 cu. ln, with an

increase of 141,525 cu.m.

Consumption: 5,194,252 cu.m. wlth an

lncrease oI
139,087 cu.m.

average D.lly Consumption: 14,230.83

Production: 6,797,759 cu.m. with an

lncrea* of 479,072 cu,m.

Conrumption: 5,055,165 cu.rn. whh an

lncrease of
354,926tu.m,

AveraSe Oaily C-onsumptlon: 13,849.77

NRw of26.13%or 2,210,953 cu.m.;

Total Production=8,461,636 cu.m.;

Total Billed=6,250,583 cu.m.

NRW of 25.30% or 1,854,842 cu.m.;
Total Production=7,332,444 cu-m.)

Total Billed=5,477,502 cu.m.

NRW of 25-87% or 2,007,,t84 cu.m.;

Total Produdion=7,758,967 €u.m.;

Tota I gllled= 5,751,/t83 cu.m.

NRw of 25.14% or 1,744,197 cu.m.;
Total Productlon=6,939,284 cu.m.;
Total BIlled=5,195,O87 cu.m.

NRW of25.6%or 1,742,594 cu.m.;
Total Produclion=6,797,759 cu.m.;
Total Billed"S,055,165 cu.m.

90.70%97.70%90.30% 91.50%86.90%
82.00%83.00%85.00%61.00% 80.00%
21.00%16.00% 19.00%21.00%26.00%
2.52:72.4111 2.67.12.17 i 72.96 i 1

95.80%96.70%9l% 98%97%
P3,258,717,95 averaSe monthlY net

income or P39,1O4,615.39 annual
P2,682,751.60 average monthly net

income or P32,193,019.23 annual

lncome

P2,114,544.55 averagr honthly net

income or P25,374,53i1,62 annual

incom€

P3,062,137.59 averagE monthly net

Income or P37,081,047.03 annual net
P2,512.363,63 average monthly net

income or P30,148,363.51 annua I net

84%94% 1S%99%91%

YEAR



POTOMOI-OK WATER DISTRICT

ANr{UAL REPORTS (202G2024}

PERTORMAfICC HIGHUGHIS

III. HUMAN RESOURCE

A. STAFF PRODUCIIVITY INDEX 1SPI)

IV, ENVIRONMENT

A, TOTAL AREA PLANTED

B. TOTAL NUMBER OF TREES

GROWN

V, GENDENAND OEVETOPMCNT

(GA0)/conPoRATE soclAL

RESPONSIBIUTY (CSR) ACNVITIES

20242023202220212020

252..1
(wlth 10 regular employees)

196:1
(includlng 29 Job Ord€r emPlgEg:L

240 .1
(with 103 regula r em ployees)

187:1
(lncludlng 29 Job Orde. employecs)

243 t1
(with 99 regul.r employees)

178i1
(lncluding 36 Job O.der employee5)

244t1
(wlth 94 regular employees)

772t1
(lnaludlng 39 Job orderemployees)

24911

{whh 89 regular employees)

117 t!
(including 36lob order employees)

0,m hectares1.33 hectares1-3 hectates
1.2 heda.es

(added to existing 115.72 hectares

covered)

no tre€ planting wasconducted durin8

the year due to the pandemic

324 out of324 planted treesor 100%1,249 out of 1,259 planted trees or99% 833 out of835 planted treesor 99 8%394out of 520 planted or 75.77%no tree planting wasconduded durinS

theyearduetothe p.ndemlc

-Ballk Eskwela ProSram to 269 pupils

from K2 to Grade 12 @ Bonifaclo R.

Tagaban lnteSrated S.hool, BrBy. Kinills

on 7 oct. 2024

-PatLrbigsa Eskwela @ Bonifactlo R.

Tagaban lntetrated Schoolon 8 Oct.

2024

-Brl8ed. Eskwela (Provided free

lnspe.tion and labour on the repakof
waterlines before and afterthe water
meter to publicschools within PoIWD

service ar€a)

-Adopt-a-S(hool (Doneted assorted

school supplies to 269 K2 to Grad.6
pupils of Bonifacio R. Tagaban

tntearated Schoolon 8 oct. 2o24)

-Water on the Go

Frce Drin king water Stetlons fo.
Munlclpal wlde actlvltles

-Bloodletting actlvity conducted on 8

Oct 8,2024

-Tree Srowin8 activity conducted on 23

March, 10 August & 5 October 2024

-Donation of 3 units vehlcle to cateSory

D Water Distrlcts

',r'

-Patublg sa Eskwela @ Nlallgo

Elementa ry School conduct€d on o.t 4

2021

-Ballk Eskwela Program @ Maligo

Elementary S.hool Grade +6 puplls on

od.3,2023

-Brigada Eskwela {Provlded free

inspedion and labouron the repair of
waterlines before and afterthe water

m€ter to public schools withln PoIWD

service area)

-Adopt-e-School @ MaliSo Elementary

SchoolX to 6rade 6 pupils conducted

on &. 4,2023

-water on the Go

Free Drlnklng Water Stations for
Municlpal wide activities

-Bloodlettlng adivlty conduded on Oct

5,2023

-Programa para sa Eskwela
(Coordinated the conduct of BriSada

Eskwela w/ EOD)

-Patubl8 sa Esl(wela @ Landan

Elementary S.hool and Landan National

Hlghschool as the 22nd.nd 23rd

re(lplent

-GlftSlvln8to PolwD Pakyawan on 17

D€c. 2021 through POWDEA
4lft glvlnS to PolwD Pakyawan on Dec

17,2020

YEAR



PERTORMAI\ICt HIGHUGlITS

VI. OTHER OPERATIONAL HIGHLIGHTS

-customer 9tisfaction ratinS ot 98.81%

fo. extemal seMc€s e nd 99.04* for
lnternalse lces forthe year 2024

based on ARTA ttridelines

-Pessed the ISO Recertifkatlon Audit

conducted by TlJvslJD on

27-28 November 2024

-ln.rease ln collectlon facllltles (DARBC -

startlng 16 Sept.2024)

-Passed ISO the Survslll. nce Audit
conducted by Tt VSIJD on ll October

2022

-completon of the P110M water
Supply lmprovement Proiect along
National HlShway Phas. I

-Conducted publlc hearlnS for the
water rilte increale propos:rl

-Completion of the 2-Storey EOD

bulldlng (Phase 2)

-AveraS€ c ustomer satlsfaction of
92.2%

-Customer Satlsfaction ratlnB of 98.75%

fortheyear 2023 based on ARTA

guldellnes

-lncr€ase collection facilities lPEMco,
ECPey- Gcash, Palawan, Galsano)

-Passed the 2nd lso surveillance tudit
conduded byTuvgrD on 19 octob€r
2023

-Turnover of the BAWASA oI [rnden,
Crossing Palkan, and Prk.7&8ln
Glammang

-Customer Satisfaction RatinS of 96.4%

'-Passed the 2020lso survelllance audit

byTUvSUD

- Ave€ge Customer Satlsfactlon RatlnS

of 96.5% forthe year 2021.

-Reclplent of Outsta ndinS Accountlng

Offlce Awa.d durlng the culmlnetlon of
70th AGAP vlrtu.l Conventlon and

Seminaron 20 Odober 2021

-lnltlated the P110M wat€r supply

lmprovement Project AlonS National

Hlghway Phase I

-Entered Intoa MOAwith PMCOand lts

afllllates lvlP peyment centerand Caha

de Oro)as PoIWD collectlon facllitieson

March 2021

-Pass€d the ISO R€cerllflcatlon audit by

TUvSUo which was conducted on 10_

11 November 2021

-Turn-over of BAWASA of Prk. 5 & 7 in

Lamcaliaf

POLOMOLOK WATER DISTRICT

ANNUAT REPORTS {2020-202')

YEAR

202420232022202L2020


